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✓  OUR CORE PROMISE — DATA MINIMIZATION
DineScore is built on a simple principle: we collect as little data about you as possible — and in many cases, none at all. We do not sell your personal data. We do not share it with advertisers. We do not build profiles on you. This policy explains exactly what we do and do not collect, in plain language.


PRIVACY POLICY
Effective: May 1, 2025  |  Last Updated: April 30, 2026
DineScore ('we', 'us', 'our') is committed to protecting your privacy. This Privacy Policy explains our data practices for the DineScore mobile application ('App'). We have designed DineScore to function with minimal data collection — the App's core functionality (searching restaurants, viewing ratings, viewing inspection data) works without any account and without collecting any personal information.
This policy is written to meet Apple App Store and Google Play Store privacy disclosure requirements, California Consumer Privacy Act (CCPA/CPRA) requirements, and general best practices for mobile app privacy.
1. THE SHORT VERSION
WHAT YOU NEED TO KNOW — AT A GLANCE
✓  No account required to use the app
✓  No personal data collected for basic restaurant search and rating features
✓  Location is used only in real-time to find nearby restaurants — never stored
✓  If you create a Pro account: only your email is collected
✓  We do not sell your data — ever
✓  We do not share your data with advertisers
✓  We do not track you across other apps or websites
✓  You can delete your account and all data at any time
✓  We do not knowingly collect data from children under 13
2. INFORMATION WE COLLECT
2.1 If You Use the App Without an Account (Free, No Sign-In)
The vast majority of DineScore's features work without any account. When you use the app without signing in, we do not collect any personally identifiable information. Specifically:
1. We do not collect your name
1. We do not collect your email address
1. We do not collect your phone number
1. We do not collect your precise or general location unless you explicitly enable 'Near You'
1. We do not collect payment information
1. We do not collect your contacts, photos, or any other device content

We may collect the following minimal, anonymous technical data solely for app stability purposes:
1. Device type and operating system version (e.g., 'iPhone, iOS 17') — anonymized, not linked to you
1. App version number — to diagnose version-specific bugs
1. Crash reports — anonymized, used only to fix errors
This technical data cannot identify you personally and is not linked to any account or device identifier.
2.2 Location Data (Only When You Use 'Near You')
ℹ  HOW LOCATION WORKS IN DINESCORE
Location access is entirely optional. It is only requested when you tap 'Near You.' Your location is used in real-time to identify nearby restaurants. It is sent to our server to process your search query and then immediately discarded. We do not store your location on our servers. We do not log your location history. We do not use your location for any purpose other than the specific search you initiate.
You can revoke location permission at any time in your device's Settings app. Revoking location permission does not affect your ability to search by restaurant name.
2.3 If You Create a Pro Account (Optional)
DineScore Pro is an optional $4.99 one-time upgrade that adds favorites and inspection alerts. If you choose to create a Pro account, we collect only:
1. Email address — used to create your account, send essential account emails (password reset, inspection alerts), and identify your account
1. Encrypted password — we store only a secure hash; we never store your plaintext password and cannot read it
We do not collect your name, date of birth, address, phone number, or any other personal identifiers beyond your email address.
Payment for Pro is processed entirely by Apple (App Store) or Google (Play Store). We never receive, see, or store your payment card information.
2.4 What We Do NOT Collect — Ever
⚠  WHAT DINESCORE NEVER COLLECTS
• Your real name
• Your phone number or physical address
• Payment card or banking information
• Your location history or movement patterns
• Health, dietary, or medical information
• Contacts, calendar, or photos from your device
• Browsing history or activity in other apps
• Demographic data (age, gender, ethnicity)
• Biometric identifiers
• Persistent device identifiers linked to personal profiles
• Any data from users under 13 years of age
3. HOW WE USE YOUR INFORMATION
We use the minimal information we collect only for the following specific purposes:

	Data
	Used Only For

	Location (real-time only)
	Powering 'Near You' search — discarded immediately after

	Email address (Pro users)
	Account login, password reset, inspection alert notifications

	Encrypted password (Pro users)
	Account authentication — never readable by us

	Crash reports (anonymized)
	Diagnosing and fixing app errors

	Device/OS version (anonymized)
	Ensuring app compatibility across devices



We do not use your information for: advertising or ad targeting, selling to third parties, behavioral profiling, or any purpose not listed above.
4. DATA SHARING AND OUR PROMISE
✓  WE DO NOT SELL YOUR PERSONAL DATA
DineScore does not sell, rent, trade, license, or otherwise transfer your personal information to any third party for their commercial or marketing purposes. This is an unconditional commitment — not subject to any exceptions.

4.1 No Advertising Partners
DineScore does not work with advertising networks or data brokers. We do not share your data with advertisers. We do not serve targeted ads. The app does not contain third-party advertising SDKs.
4.2 Limited Infrastructure Partners
To operate the App, we use a small number of trusted third-party infrastructure providers (cloud hosting, database services). These providers:
1. Access only the minimum data necessary to perform their infrastructure function
1. Are contractually prohibited from using your data for any other purpose
1. Are bound by data processing agreements that protect your information
1. Do not receive location data (location is processed transiently and never persisted)
4.3 Legal Disclosure
We may disclose data if required by a valid legal process (court order, subpoena, or government request). In such cases, we will disclose only the minimum data required and will notify you to the extent permitted by law.
4.4 Business Transfer
If DineScore is acquired or merges with another company, user data may be transferred as part of that transaction. We will notify you via email or in-app notice, and you will have the option to delete your account before any transfer takes effect.
5. DATA RETENTION
We retain data only as long as necessary for the specific purpose it was collected:

1. Location data: Not retained. Discarded immediately after your 'Near You' search is returned.
1. Pro account email: Retained for the life of your account. Deleted within 30 days of account deletion.
1. Encrypted password: Retained for the life of your account. Deleted within 30 days of account deletion.
1. Crash logs: Retained for 90 days, then automatically deleted.
1. Anonymized technical data: Retained in aggregate form for up to 24 months for trend analysis.

No-account users: Because we collect no personal data from users who do not sign in, there is nothing to retain or delete for those users.
6. DATA SECURITY
We protect the minimal data we do collect with industry-standard security measures:
1. All data in transit is encrypted using TLS/HTTPS
1. Passwords are hashed using a one-way cryptographic algorithm — we cannot read your password
1. Access to any stored personal data is strictly limited on a need-to-know basis
1. We conduct regular security reviews of our infrastructure
Because we collect so little data, our attack surface is minimal. We cannot guarantee absolute security of any internet-transmitted data, but we have designed the App to minimize what could be exposed.
7. YOUR RIGHTS AND CHOICES
7.1 Access and Correction
Pro account users may update their email address in the App's account settings at any time.
7.2 Account and Data Deletion
You may delete your Pro account at any time by going to Settings > Account > Delete Account, or by emailing privacy@dinescore.app. We will delete all associated personal data within 30 days. Anonymous usage data that cannot be linked to you is not deleted, as it contains no personal information.
No-account users: There is no personal data associated with your use of the app, so no deletion request is necessary.
7.3 Location Permissions
Location access can be revoked at any time in your device Settings > Privacy > Location Services. This will disable the 'Near You' feature only — all other app features remain fully functional.
7.4 California Residents — CCPA / CPRA Rights
CALIFORNIA PRIVACY RIGHTS
If you are a California resident, you have the following rights under the CCPA and CPRA:

• Right to Know: Request disclosure of what personal information we collect, use, and share
• Right to Delete: Request deletion of your personal information
• Right to Correct: Request correction of inaccurate personal information
• Right to Opt Out of Sale: We do not sell personal information — this right is already fully honored
• Right to Non-Discrimination: We will not discriminate against you for exercising any of these rights

To exercise any California privacy right, contact: privacy@dinescore.app
We will respond to verified requests within 45 days as required by law.
7.5 Do Not Track
DineScore honors Do Not Track signals. We do not track users across third-party apps or websites.
8. CHILDREN'S PRIVACY
DineScore is not directed to children under the age of 13. We do not knowingly collect personal information from anyone under 13. Because the core features of DineScore require no account and no personal data, children can use the basic search features without providing any information.
If an account is created by someone under 13, we will delete that account and all associated data promptly upon becoming aware of it. If you believe a child under 13 has created a DineScore account, contact us at privacy@dinescore.app.
9. THIRD-PARTY LINKS AND OFFICIAL REPORTS
The DineScore App links to official government inspection reports hosted on government websites. These links take you outside the DineScore App. We are not responsible for the privacy practices of any external site. We encourage you to review the privacy policy of any site you visit.
DineScore does not embed third-party advertising SDKs, social media widgets, or analytics trackers within the App.
10. CHANGES TO THIS POLICY
We may update this Privacy Policy when the App's features change. When we make material changes, we will:
1. Update the 'Last Updated' date at the top of this policy
1. Display an in-app notification for registered Pro users
1. Email registered Pro users for significant changes
We encourage you to review this policy periodically. Continued use of the App after changes take effect constitutes acceptance of the updated policy.
11. APP STORE PRIVACY NUTRITION LABEL
The following reflects how DineScore reports data practices to Apple App Store and Google Play Store. This is provided here for full transparency.

Data Used to Track You
None. DineScore does not track users across apps or websites owned by other companies.
Data Linked to You
Email Address — collected only for Pro account users, used only for account management and inspection alerts.
Data Not Linked to You
Crash data and anonymized diagnostic data (device type, OS version, app version) — used only for app stability. Not linked to any user identity.
Data Not Collected
For users without a Pro account: DineScore collects no data linked or linkable to you whatsoever.

✓  APP STORE DECLARATION SUMMARY
No Tracking Data
No Data Linked to You (free/no-account users)
Limited Data Linked to You (Pro accounts: email only)
No Financial Data
No Health & Fitness Data
No Location History
No Sensitive Info
No Contacts, Photos, or Browsing History
12. CONTACT US
For any privacy questions, requests, or concerns:

1. Privacy requests & data deletion: privacy@dinescore.app
1. General support: support@dinescore.app
1. Legal inquiries: legal@dinescore.app
1. Website: dinescore.app/privacy

We will respond to all privacy-related requests within 30 days (45 days for California CCPA requests).
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